EVERSMILES PEDIATRIC DENTISTRY, PLLC

Appointment Cancellation/No Show/Late arrival Policy

Our goal is to provide quality dental care in a timely manner. Please remember that your appointment time
has been set aside for you and your child. If you are unable to keep your appointment we ask that you
contact our office as soon as possible so that another child may be seen in that time slot.

If you arrive more than ten minutes late for your appointment time, you may need
to be rescheduled. Most of our regular checkups and consults are scheduled for 30
minutes, so if a patient is more than 10 min late we would not have the time needed to
provide quality care.

We ask that you make every effort in keeping the appointment that has been reserved for your child.
Should a family miss two appointments, without notification, we will not be able to
reschedule with our office, and you will be asked to seek dental care from a
different dental office that may be able to better accommodate your scheduling
needs.

Any appointment scheduled at Lakewalk Surgery Center will need a 72 hour advance notice to cancel or it
will be considered a failed appointment.

| hereby acknowledge that | have read and understand this Policy.

Patient’s Legal Name: Patient's DOB:

Print Name (Parent/Legal Guardian): Date:

Signed Name (Parent/Legal Guardian): Date:




