Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement: Discrimination is Against

the Law

complies with applicable Federal civil rights laws and does

not discriminate on the basis of race, color, national origin, age, disability, or sex.

does not exclude people or treat them differently because of

race, color, national origin, age, disability, or sex.

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
© Qualified interpreters
o Information written in other languages

If you need these services, contact

If you believe that has failed to provide these services or

discriminated in another way on the basis of race, color, national origin, age, disability, or sex,

you can file a grievance with:

. You can file a

Language: English



grievance in person or by mail, fax, or email. If you need help filing a grievance,

is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language: English


http://www.hhs.gov/ocr/office/file/index.html
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Language: Cambodian
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respecte les lois fédérales en vigueur relatives aux droits

civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, l'origine nationale,

I'4ge, le sexe ou un handicap. n'exclut et ne traite aucune personne

différemment en raison de sa race, sa couleur de peau, son origine nationale, son age, son sexe ou son

handicap.

* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :
o Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)
« Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
I'anglais, par exemple :
o Interprétes qualifiés
o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez

Si vous pensez que n'a pas fourni ces services ou a fait preuve

d'une autre forme de discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe

ou le handicap, vous pouvez déposer une réclamation aupres de :

: . Vous pouvez déposer une
réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une

réclamation, se tient & votre disposition pour vous y aider.

Language: French



Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via I'Office for Civil

Rights Complaint Portal, disponible a I'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier

ou par téléphone a:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse http://www.hhs.gov/ocr/office/file/index.html.

Language: French
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erfillt geltenden bundesstaatliche Menschenrechtsgesetze

und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder

Geschlecht ab. lehnt den Ausschluss oder die unterschiedliche

Behandlung von Menschen aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder

Geschlecht ab.

* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:
o Qualifizierte Gebardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (grof3e Ausdrucke, Audio, zugdngliche
elektronische Formate, sonstige Formate)
* Bietet kostenlose Sprachdienste flir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen benétigen, so wenden Sie sich an

Sollten Sie der Ansicht sein, dass es versaumte, diese

Dienstleistungen anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter,

Behinderung oder Geschlecht diskriminierte, so kénnen Sie eine Beschwerde einreichen bei:

Sie kdnnen eine Beschwerde persdnlich oder per Post, Fax oder E-Mail einreichen. Sollten Sie Hilfe beim

Einreichen einer Beschwerde bendtigen, so steht Ihnen gerne zur

Verfugung.

Language: German



Sie kdnnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and
Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fiir Burgerrechte),
elektronisch Uber das Office for Civil Rights Complaint Portal, zuganglich tber

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfugbar unter http://www.hhs.gov/ocr/office/file/index.html.

Language: German
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ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub

Nrab Teb Chaw hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws

hom neeg, ngaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.

tsis cais cov neeg los yog coj ntxawv rau lawv vim haiv neeg, xim

tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis taus, los yog poj niam txiv.

* Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:

o Cov neeg txhais lus piav uas tsim nyog

o Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic,
Iwm lwm hom)
» Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais lus tsim nyog

o Tej ntaub ntawv ua lwm hom lus

Yog koj xavtau cov kev pab no, thov hu rau

Yog koj ntseeg hais tias tsis muab tau cov kev pab no los

yog tau coj lwm hom kev ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog, xiam

oob ghab, los poj niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog:

Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los yog email tuaj tau. Yog koj

xav tau kev pab sau daim ntawv tsis txaus siab, pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas

Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg),

Language: Hmong



Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm

Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los

yog xa ntawv lossis hu xovtooj ntawm;

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Cov gauv ntawv tsis txaus siab muaj rau ntawmhttp://www.hhs.gov/ocr/office/file/index.html.

Language: Hmong
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Language: Korean



st Z0IA IS 0|= Department of Health and Human Services(2 24 = X| £), Office for

Civil Rights(Al 21 AFS2=2) 0l https://ocrportal.hhs.gov/ocr/portal/lobby.jsfOfl L= AR AR =

0

0l LE =S Solf dA A2 MEotHUL 2EOILE Metz HMEE += JAsUICH =4 &

-

il

Hetde Usl

=

ZSLICH

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

012 kAl 2 hitp://mww.hhs.gov/ocr/office/file/index.html 0l U S LICEH.

Language: Korean
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Language: Lao
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200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)
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Language: Lao
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seera hawwaasummaa Feederaalaan kan wal simu ta’ee

sanyii, bifa, dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha.

namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan,

hir’ina gaamaan yookiin koorniyaadhaan adda hin baasu.

*Namootni hir’ina garaagaraa gaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif
deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:
o Namoota afaan mallattoo haalaan hiikkuu danda’an
o Odeeffannoo barreeffamaa foormaatii adda ta’een (barreeffama guddaadhaan,
sagaleedhaan, foormaatii eleektirooniksii argamuu danda’uun, foormaatii biroo)
*Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa dhiheessuufi,
kanneen akkaL:
o Warra dandeettii afaan hiikuu gahaa ta’e gaban
o Odeeffannoo afaanota birootiin barraahe

Tajaajila kana yoo barbaadde, gunnamaa

Kana yoo itti amante tajajila kana kennuudhaaf hin dandeenye yookiin

tajaajila kana kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’ina gaamaan,
ykn koorniyaadhaanii fi kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin dhiheessuu ni

dandeessu: , ,

.Komii namaan, yookiin poostaadhaan, faaksiidhaan, yookiin e-mail

dhaan dhiheessuu ni dandeessa. Komii guutuudhaaf gargaarsa yoo barbaadde,

si gargarudhaaf qophii dha.

Language: Oromo Cushite



Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa
Fayyaa fi Tajaajila Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa)
eleektirooniksiidhaan the Office for Civil Rights Complaint Portal, kunis kan argamu

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ykn poostaadhaan yookiin bilbilaan :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Foormiin komiidhaa kan argamu http://www.hhs.gov/ocr/office/file/index.html irratti dha.

Language: Oromo Cushite
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Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

co6mozxaeT OPpUMCHUMOC (be;[epanbﬂoe 3aKOHOJATCIIBCTBO

B o0J1acTu IrpaXXJaHCKUX IIpaB U HE OOITYCKACT NMCKPUMHUHAIIWU I10 IIPU3HAKaM pachl, IBETA KOXHU,
HaHHOHaJ’IBHOfI NPpUHAMJIC)KHOCTH, BO3pacTd, MHBAJIMAHOCTH WUJIM I10JIA.

HC UCKJIIOYacCT HIOJIeﬁ 1 HC OTHOCUTCA K HUM I10-pa3HOMY HU3-3a

pachkbl, OIBCTA KOXKHU, HaI.IHOHaJ'IBHOﬁ MPUHAMJICIKHOCTH, BO3pacTa, MHBAJIMAHOCTHU WJIU I10JIA.

* st 3hpexTMBHOTO B3aMMOAEHCTBHUS IPEAOCTABIAECT 0€3B03ME3IHYIO TOMOIIL U OKA3bIBAET
YCIIYTH JIIOJISIM C OTPaHUUYCHHBIMU BO3MOKHOCTSIMH, 2 UMEHHO:
O yCIIyrd KBIM(HUIMPOBAHHBIX CYPAOIIEPEBOTIHKOB;
O MIUCbMEHHYIO HHPOPMALIUIO B IPYTUX opmartax (KpymHbId mpudT, ayauo popmar,
JOCTYITHBIE AIIEKTPOHHBIE (POPMATEIL, IIpoUne (HOpMaTH).
* [IpenocraBnsier OecruiaTHBIE YCIYTH TIEPEBOJIa JEOISM, JUISL KOTOPBIX aHTIIMHCKHUN HE SIBIISIETCS
OCHOBHBIM $I3bIKOM, 8 IMEHHO:
O YCIYTH KBaJTU(HUIIMPOBAHHBIX IEPEBOTINKOB;
O MUCHMEHHYIO HHPOPMALIUIO Ha APYTHX S3bIKaX.

Ecnu BBl Hy’kIaeTech B TaKHX yclIyrax, o0paTuTech K

Ecmm BEI CYUTACTC, YTO B BaM HEC MPE€AOCTAaBUIIN YKa3aHHBIX

YCIYT U UHBIM o6pa30M AUCKPUMUHHUPOBAIN BAaC IO IMPpU3HAKaM pachbl, IBETA KOXHU, HaHI/IOHaﬂbHOﬁ

MPUHAIJIE)KHOCTH, BO3pacTa, MHBAJIMIHOCTH WJIH I10JI1a, BBI MOXKETE IMOAATH >1<an06y:

BrI moxeTe noJaThb )KaJ'IO6y JIMYHO WJIN OTIIPABUTH 110 MOYTE, (paKcy NI SHCKTpOHHOﬁ noute. Ecinu Bam

HY>KHa TIOMOIIb B TI0JIa4¢ 5KaJI00bI, BaM IIOMOXKET

Language: Russian



BrI Takke MoXkeTe 1moaaTh xKano0y 0 HapyIeHun rpakaanckux mpas B U.S. Department of
Health and Human Services (MunmcTepcTBO 31paBooxpaneHus U corranbHbIx cayx0 CLIA), Office for
Civil Rights (Ympasnenwe mo rpaxmaHcKuM IpaBaMm), B snektporaHoM Bue depe3 Office for Civil Rights

Complaint Portal, moctymHslii mo cesiike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wmu mo

Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIA)
1-800-368-1019, 800-537-7697 (TDD)

bnankwu xano0s1 mocTymHE! 1m0 aapecy: http://www.hhs.gov/ocr/office/file/index.html.

Language: Russian


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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cumple con las leyes federales de derechos civiles

aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

no excluye a las personas ni las trata de forma diferente debido a su

origen étnico, color, nacionalidad, edad, discapacidad o sexo.

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefas capacitados.
o InformaciOn escrita en otros formatos (letra grande, audio, formatos electrénicos
accesibles, otros formatos).
* Proporciona servicios linguisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con

Si considera que no le proporciono estos servicios o lo

discriminé de otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo,

puede presentar un reclamo a la siguiente persona: :

. Puede presentar el reclamo en persona o por correo postal, fax o

correo electronico. Si necesita ayuda para hacerlo, esta a su

disposicién para brindarsela.

Language: Spanish



También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina
de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccién o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.qov/ocr/office/file/index.html.

Language: Spanish


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Sumusunod ang sa mga naaangkop na Pampederal na batas

sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,

kapansanan o kasarian. Ang ay hindi nagtatangi ng mga tao o hindi

nagpapakita ng ibang pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o

kasarianAng ay:

* Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:
o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)
* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:
o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay

Kung naniniwala kang hindi naibigay ng ang mga serbisyong

ito o nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o

kasarian, maaari kang maghain ng karaingan sa:

: . Maaari kang maghain ng karaingan

nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng

karaingan, narito si upang tulungan ka.

Language: Tagalog



Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil
Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 0 sa pamamagitan ng

koreo o telepono sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.

Language: Tagalog


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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tuan thi luat dan quyén hién hanh cia Lién bang va khong

phan biét dbi xir dwa trén chung toc, mau da, ngudn goc qubc gia, do tudi, khuyét tat, hoic gigi tinh.

khong loai trir moi ngudi hodc ddi xir véi ho khac biét vi ching

toc, mau da, ngudn goc qubc gia, do tudi, khuyét tat, hogc gidi tinh.

« Cung cap dich vu hd trg mién phi cho nhitng ngudi khuyét tat dé giao tiép voi ching t6i c6 hiéu
qua, nhu:
o Thoéng dich vién ngbn ngir ky hiéu du nang luc
o Théng tin bang van ban & cac dinh dang khéac (chir in I6n, am thanh, dinh dang dién tu
c6 thé tiép can, cac dinh dang khac)
« Cung cap mién phi céc dich vu ngdn ngir cho nhitng ngudi c6 ngdn ngir chinh khdng phai 1a
tiéng Anh, nhu:
o Thong dich vién du nang lyc
o Théng tin dugc trinh bay bang ngdn ngir khac

Néu ban can nhiing dich vu nay, hay lién hé

Néu ban tin rang khong cung cp nhitng dich vu nay hoic

phan biét di xir theo cach khéc dua trén ching toc, mau da, nguon gbc qudc gia, do tudi, khuyét tat, hoac

gidi tinh, ban c6 thé nop don khiéu nai véi:

Ban c6 thé truc tiép ndp don khiéu nai hoac giri qua duong buu dién, chuyén fax, hoic email. Néu ban can

tro gidp nop don khiéu nai, san sang gitp ban.

Language: Viethamese



Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1&n U.S. Department of Health and Human
Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang
hinh thirc dién tir qua Office for Civil Rights Complaint Portal, cé trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudng buu dién hoic bing dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.

Language: Viethamese


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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